
Should you wish to comment on these proposals please respond using the attached 
form and forward to Kris Barnfield at:  kris.barnfield@hmcts.gsi.gov.uk  Or by post to: 
 
Regional Support Unit, Durham Civil and Family Justice Centre, Green Lane, Old Elvet, 
Durham.  DH1 3RG 
 
Response to Proposals on Modernisation of Face to Face Service Provision in the 
Civil and Family Courts 
 
In order for us to understand how these proposals might affect different groups of 
people we ask that you complete the following information when providing your 
responses.  
 
The personal data you provide will be treated in the strictest confidence and held 
securely.  
 
You may not receive a direct reply on the issues you have raised but they will be taken 
into account before any decision is made on the proposals outlined.  
 
Name 
 

      

 

Organisation 
(If applicable) 

      

 
 

Age  16 to 24   16 to 24           25 to 34        35 to 44  

 45 to 54   45 to 54  55 to 64        65+ 

 

Disability: The Equality Act 2010 defines a disabled person as: 
Someone who has a physical or mental impairment and the impairment has a substantial and 
long-term adverse effect on his or her ability to carry out normal day-to-day activities. 
 

Do you consider yourself to be disabled as defined in 
the Equality Act 2010? 

 Yes  No 

 Prefer not to say 

 

Comments  
(please outline your 
comments on the 
proposals here) 
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